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\:~:)::~:)~,::,f,::::::::{ ::::t Orders > 30 Days > 30 Days > 30 Days :~: 08%

Sep-OO ~: 9 0 0.0% 07% -025 ::' 07%

Oct-OO :: 18 0 00% 06% -032 i 06%

Nov-OO ~: 19 0 00% 0.6% -033 i .
Dec-OO :: 18 0 00% 0.5% -030 i 05%

Jan-01 :: 16 0 00% 0.8% ·036 i 04%

Feb-01 23 0 0.0% 0.6% -0.37 ::: 0.3%

Mar-01 31 0 0.0% 0.3% -0.31 ,t
Apr-01 23 0 0.0% 04% -0.30 @ 0.2%

May-01 41 0 00% 0.3% -0.37 ~:: 0 %.. .1
Jun-01 61 0 0.0% 03% -043 ,:

Jul-01 35 0 0.0% 03% -0.31 i 0.0%0·>-~o>-~o>-~>-~>-~ - - - -+--+--·
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::,~:,::{::,)::)::~:~:~~~( CirCUits 4 > 30 Day~ > 30 D~~S% > 30 D~~S% -005 ~:: 0.7%

Oct-OO 7 0 00% 02% -013 ~:~ 0.6%

Nov-OO 7 0 0.0% 0.0% 0.00 :::

Dec-OO 17 0 00% 00% 000 i 05%

Jan-01 5 0 0.0% 08% -0.20 ::: 04%

~:~:~~ ~~ ~ ~~: ~~: 000.000°oo.i:.~~.~ 0.3%
Apr-01 36 0 0.0% 00% 0.2%

May-01 96 0 00% 00% 000 i 0.1 %

Jun-01 11 0 00% 0.0% 0.00 i
Jul-01 0 0 nfa 0.0% nfa i 0.0% 0...-+--+--+-+--+--+-....- ....- ....- ....- .....
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, ~ , . . ., .',.,'.',','.', , ..,.,.' , ,'.',','..,..'.',.,..'.',,', , , ,.,' ,..' ' .. .. .. .
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:i::}::::::~':::::::::::~:~:;~:::: CirCUi~S02 > 30 Day: > 30 D;~~ > 30 D:~~ -071 11/ 100%

Oct-OO ,: 139 2 1.4% 9.3% -3.09 :': 8.0%

Nov-OO 110 2 18% 13% 0.41 :::

Dec-OO 18141 00 0.0% 15% -1.10 ~:: 60%
Jan-01 0.0% 58% -2.64,::

Feb-01 105 0 0.0% 10.6% -3.49 m

Mar-01 15956 00 0.0% 1.2% -1.08 ~:~ 40% •

Apr-01 00% 44% -2.65 i ~.
~:~:~~ ~: ~ ~~: ~~: :~:~ ::i 20% ~.~"",'" ~.
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Percent SWBT Caused Missed Due Dates> 30 Days

I···· - -SWBT I
I--+--AII CLECs

1III'~:~:~~~~~~~:~;rr ~~ ..~: ······;~,·;~i~: ..···i·s~N~~·~~·rt· ..:;;~~ "~'_'~~I~~"'" ':': 12~~'~' . . . . , .. ..

:. :. Circuits > 30 Days > 30 Days > 30 Days .:~
,,"'}}::~,}t:,~;::~~:,~:: 0 0 nfa 45% nla ~:: 10.00%

Oct-DO :: 0 0 nfa 9.3% nfa ::: 800%
Nov-DO 0 0 nfa 13% nfa :,:

Dec-DO 1 0 00% 15% -012 ~~~ 600%

Jan-01 0 0 nfa 58% nfa :::

Feb-01 0 0 nfa 10.6% nfa :~:
Mar-01 DOnia 12% nfa m 400%

Apr-01 0 0 nfa 4.4% nfa m
May-01 0 0 nfa 1.0% nfa m 2.00% •• ,_ ':

Jun-01 a 0 n/a 0.7% n/a ~1j .. . -*

t;;~;~;;:,(:~~:"~h~=h ~~~[~:U.~=~~"!.~l:Li."! ..!..~ ~..~.". __~."".J
:r:n:n::r:t::::::::"(::::::r····· ·······D·s1····L~~·~,.··· .. ·..·.· ·..·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w "J . . . .. . .
fi1Measurement I All CLECs SWBT 80%
U 63 - 06 :: No. of # Missed % Missed % Missed Z-Value 7.0%

i\,~:}~:}~{:~:~:~:;o:::i: Circuits
32

> 30 Day~ > 30 D~~S% > 30 D~~S% :: 60%

~=:~~ :: ~ ~~: ~~: ~~H 50%

Dec-DO 72 1 1.4% 00% 0. 34 i:i 4.0% I~SAWIICBLTECSI
Jan-01 103 7 68% 00% 066 ~:: ; 1

~:~:~~ ~~ ~ ~~: ~~: ~.~~ :i: 30%

"2.0% ~Apr-01 94 2 2.1 % 0.0% 0.36 .!:
May-01 124 1 0.8% 0.0% 027 ::: 1.0%

JJ::~~ ~~~ ~ ~~: ~~: 000 :j: 0.0% +--.....-f1--t--t---I1--4>--I--+-~--+- ..

20
0,00 :11 ~ ~ 9 8". 9 q a a a a q 9

Aug-01 . 1 0 0.0% 0.0% 0.00 ::: _ 1) > <:..c "- "- >- " :; 01
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60.0%

800%

1000%

1200% -r-------------------,

:::~fm:fmr:frr:n:r/r"""'" ' "'Ds;''D;di~~i~d 'Tr;~~'~~~'" ~~~

1:.1 Me~~u~~;ent:: No. of A~I~i~~~: % Missed %S::':d Z-Value
,}}}}::::}::::::;=:::::::,:...:-:.::: Circuits > 30 Days > 30 Days > 30 Days
F==s'"e>:ip>:i_"'o~"';:::\ 18 0 00% 0.0% 0.00 '::

Oct-DO 6 0 0.0% 0.0% 0.00 :i

Nov-OO 4 2 50.0% 0.0% 2.19 ~:

Dec-OO 15 0 0.0% 0.0% 00 .. 0
8
0
5

:.:::.'
Jan-01 9 1 11.1% 0.0%

Feb-01 1 1 1000% 0.0% 2.24 i:: /\
Mar-01 0 0 nfa 0.0% nfa ~:~ 40.0%

:.:
Apr-01 0 0 nfa 00% nfa {,

May-01 DOnia 0.0% nfa m 20.0%

Jun-01 DOnIa 0.0% n/a m
Jul-01 0 0 nfa 0.0% nfa m 00% +--+--.,.---<1"'--..---,..--4>--4>--4...........- ....--+

::: 889800000000
Aug~01 0 0 n/a 0.0% n/a ~~~ g. 13 E; ~ ~ .g (ij ~ ~ § -5 ~ :
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\:::::::::::::::::::::::,::::~::::~,::,::\::~ Circuits > 30 Days > 30 Days > 30 Days
~~ 0 0 ~ Q~ ~i m~

Oct-OO 0 0 nfa 0.0% nla ;:~
Nov-OO 0 0 nfa 0.0% nfa I:: 15.0%

Dec-OO DOnia 21.3% nfa ~i: 1--+--"- - - .. ASWIICBLTECS I
Jan-01 0 0 nfa 0.0% nfa :~ I· ;I
Feb-01 0 0 nfa 0.1% nfa:~: 10.0%

::
Mar-01 0 0 nfa 0.0% nla ::

Apr-01 0 0 nfa 00% nfa ::: 5.0%
May-01 0 0 I 0 0% I :::

Jun-01 0 0 ~,: 00% ~f: iii

~:.:i:..·.·l-.-.···.··.·.···1··.·2· ··M.·.··.-o~.J.·.~.T~.··.lo·:.·~t·.·a·.;.·I·.·E.':.·.:::::I-.··.··.·· ·..·..·..·..·..·..·..· ·..· ~0.· ·..1· ;. ;;.: ~~.;............ ~;: '/: 00% i ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~
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:~:r~:~:fr~:::~:~::{:ff. ~:f~r ·····················································0·s3··D;d·i·~~t;~tTr~·~;~~~···························· '~r' ', . - ',' ',.,'
t:::~::~::;::~~:~t1:: All CLECs SWBT ;': 30.0% ,---------------------,
. . ~

::::::::::::}~~:::;,::~:~:}:{:,::: c~~u~:s : :i~:~ :103~i~::: ~3~i~::: Z-Value

Sep-OO ,: 9 0 0.0% nla nla :,:
o~ooi ~
Nov-DO :: : ~ 2~~~ ~;: ~;: l~: 200%

Dec-DO " 3 0 0.0% 00% 000 :,: 15.0%
Jan-01 .: 5 1 20.0% nfa nfa r
Feb-01 5 1 20.0% nla nla ~:~ 10.0%
Mar-01 DOnia nla nla m
Apr-01 DOnia nla nla :,:

May-01 DOnia nla nla i 50%
:::

JJu~:~~ ~ ~ ~;: 00;10 ~;: :.! 00% +-_+-_+-_....._+-_+-_+-_+-_+-_+-_+-_..
n a :.: 8 8 9 q ~ a '! ~ a 5 9 q

Aug-01 0 a "fa 0.0% nfa :~: a.. 13 E; ~ co ..g ro Q. ~ § ~ ~

[:t.:'. :~·~·:~~:·:i~;;,Il·:·:·:·:·.·:·:·.·:·:·.·:·:·:·~~···r:·:·:·:·:·:·:·.·:·::·:·:·.·XI.·.·:·:·.·:·:·.·:·:~·:~.;:~~:r·:·:·:·:·.·.·:·.·:·:·?:·?~lItl:lI:~:~:~:~:::~:::::~~ ~ ~ ~ a. ~ ~. . ~. . ~ ~ ~.. ~ .

nla nla

nla nla

nla 00%

nla nla

nla nla

nla nla

nla nla

nla nla

nla 0.0%

I·· ····SWBT I
I~AIICLECs

........................

Imm~~~~~~~~::~;(i..·....··::·:·~f·········~~,·ii~~i;···A~·;~9~~~~~:~rt··~~;s~~~··········:~:~IU~ ..' '111 120.0% .,---------------------...,

::{;:,:::,,:n:,:,~,:::~::;',:\\':";: Circuits > 30 Days > 30 Days > 30 Days ;" 100.0%

Sep-OO ':~ 28 2 71% 01% 8.80:::

Oct-DO :: 8 0 0.0% 02% -0.14 ::: 80.0%

Nov-DO :: 4 0 00% 00% 000 i
Dec-DO :: 6 0 0.0% 00% 000 i: 60.0%

~:::~~ ~ ~ 1OO~: ~~~ 39

n

;: I:
Mar-01 DOnia 0.0% nla i 40.0%

Apr-01 DOnia 00% nla ::.:::
20.0%

May-01 DOnia 0.0% nla :,:

Jun-01 DOnia 0.0% nla :,: 0.0% +..........---=:::,._-+_-+_...._+-_+-_+-_+-_..._ ..._.
Jul-01 DOnia 00% nla .::.:

0
0 0

g 0>, 8 9 9 a ~ 0 9 9 q
?EE:i;:Aiu~9::i-0~1:: 0 0 n/a 0.0% n/a :~: 6. t5 0 C .0 ~ a. >- c "3 0)

:f ~;. ~.~ :~o;;I{r .':':':'.': ::'. :':'~~':r:':':'." :.:.: : :: ~:.:r:.:.:.:.:.: :.:.:.~ ..~.~:(.:.: : ·.·::·.~:·;:~:nI~:~:~:f~:~::::;::::::::::::~:i~:t : : ~ ~ = ~ ~ : ~ : ~ ~ .
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III 02%

Feb-01 DOnia 0.0% n/a ::: 0.1 %

Mar-01 DOnia 0.3% n/a :i:
:::

Apr-01 0 0 n/a 0.0% n/a ::

May-01 DOnia 0.0% nla':: 0.1 %

Jun-01 0 0 n/a 0.0% nn/laa ..~:..~ 0.0% -I--+--t--t----i---.---.--+-....- ....-+--..
Jul-01 0 0 n/a 02% :,: 0 0 0 0 o_~ 0

:: Aug-01 . a 0 n/a 0.0% n/a ~:~ ~ ~ ti. ~ c ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNEj

August 2001

St. Louis

Trouble Report Rate ("!oj

0 0

~ 0 09 0 2: '! '=I 9 9
> u ii >- c: :; OJ
0 ~ .!ll ~ ro ro -=: =>z 0 u. :;; « :;;

..., «

~
--_...

...... ".. . ~ . .. .. .. ...... .-.. - ~

-.'

'/~:~~:~::~~:!;~;J:I All CLECs 8.0 dB Loop SWBT ::: 2.5% ,- ..,

~~:::::,:,\~::,:::~~:,:::::::: c~r~u~:s #R:;~:e ReT;~~b~:te ReT;~~b~:te Z-Value

sep-'~~:':~: 874 3 03% 23% -382 I: 20%

Oct-OO:: 1.055 9 0.9% 1.1% -0.72:"

NOV-DO:~ 1.129 14 1.2% 1.0% 0.89 :,: 1.5%

Dec-OO~: 2.938 17 08% 0.8% -1.54m

~:::~~ :: ~::;: :~ ~.~~ ~~~ ~~: i:i 10%

Mar-01 :: 4,220 35 0.8% 10% -1.17 m
Apr-01 ~: 4,852 54 1.1% 11% 040 ::' 0.5%

f ~:~:~~ :: ::~~~ ~~ ~~: ~:: -~~: :::
JUI-01" 5.682 84 15% 1.2% 1.61 m 0.0% -!--+--+--+--+--+--+---+---+---+--+---1

: Aug-01 :: 6352 48 08% 12% -347 m ~ ~

1.' .··1·~.·~:~.>~t~;I:;C:·:·.·:···.~~:.~~!.]:·.·:·.·.·.·:·.·:·.·:·~~~:·:r:·:·':·:·:·:·:·:·:·~:·:?~lI:i:::::I:niI:IiI:I:I::::I:i::I::::::::~:::::::::::j:::::i::::j:::I:i:I ~ ~ .

1- - ... 'SWBT I
I~AIICLECsl

I····· 'SWBT 1

I~AIICLECsl

~;:~~ ': ~~~ ~: :~: ~:: ~~; Iii :::
Nov-OO ~: 483 18 3.7% 22% 2.11 ::~
Dec-OO :: 520 7 13% 18% -0.71 ::: 50%

Jan-01 :: 616 5 0.8% 2.1% -2.20 :,: 4.0%

Feb-01 .: 684 19 28% 1.8% 1.87 m 30%

Mar-01 :' 760 14 18% 21% -048 :::

Apr-01 :, 861 20 2.3% 2.4% -0.18 ::; 2.0%

May-01 906 19 2.1% 2.7% -1.03 :,: 1.0%

Jun-01 945 18 19% 2.5% -1.04 :::

i Jul-01 . 949 13 1.4% 3.2% -3.08 ::: 00% ~ :5 ~ '=I 9 '=I '=I
" Aug-01 , 977 27 2.8% 3.3% -0.82 '" 0. ~ ~ iil ~ 2: '! ~ >. c: :; OJ

:l.·:· ..·;·;··~·~····~~;:;·l::r:·:·:·:·:·:·:·~··:~~~·:I:·:·:·:·:·:·:·:·:·:·~?;···:[·:·:·:·:·:···:·:·:?::~~l:I::i:::::::i:::::::::::::::,;:::::::::::I::::::::::::::::HIt:iI:i:::i:I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) St. Louis

Trouble Report Rate ('Yo)

3.00%

::::r::r::r::t::rrrr::::r·······································lsDN·8RI··p~rt··········· ·······················1·····························...
::j Measurement : All CLECs SWBT 3.50% -,---------------------,

':l 65 - 04 : No. of # Trouble Trouble Trouble Z-Value
:::::::::::::::::::::::::::::::::::::::::::::::::::: Circuits Reports Report Rate Report Rate

1

- - - - - -SWBT I
--+-All CLECs I

0.0% t--+--t--t---i--+--+--+--+--t---+--

8.0% ,------------------------.,

Sep-OO:

Oct-DO:

Nov-OO:

Dec-OO:

Jan-Ol :

Feb-OJ:

Mar-01 :

Apr-01 :

May-01 :
Jun-01 .

Jul-01 :

No. of
Circuits

409

448
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547
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1,142

1.244

All CLECs
# Trouble
Reports

20

9

10

8

34

19
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Report Rate

4.9%
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1.5%

5.3%

27%

30%

3.2%

2.9%

3.0%

3.8%

SWBT
Trouble

Report Rate

35%

6.9%

43%

26%

1.7%

55%

3.8%

2.5%

6.0%

5.2%

4.7%

Z-Value

0.83 ::

-3.16 ::

-165 ::

-1.05 ::

2.29 ::

:~~~ :1

-230 ::

-1.73 ::

-0.67 ::
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30%
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o
o

"

o
o
."

"

"

,- - - - - -SWBT I
--+-AII CLECs I
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.....................................................................................: .

I- -----SWBT I
I--+-AII CLECs I

,.'

8.0% ,----------------------,IJ Measurement : All CLECs SWBT
IJ 65 - 06 : No. of # Trouble Trouble Trouble Z-Value

II::::::::::::::::::::::::~:~:;:~~·::· Circu
1
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3
Reports5 Report3R~:/: Report :::: -021 :: :::

Oct-OO 169 1 06% 69% -3.04 ::

Nov-OO 162 0 0.0% 43% -2.63:: 50%

~~~~~ '!E ~ l~ m I~I:: ~ ,
.::;:: ::: : :: ::~::I ::: \ .~ ~ 1\
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:: Aug-OJ: 153 1 07% 65% -vd '& i ~ 'Z ~ ~ ~ ~ ~ ~ ~ 6, :

::r:·..·:~X~?:·.:i~i;.;:r·:·::::··::::.~:;:~~~:::::· ..::::..:::.:::::.:.:.:::?~.:.:.:.:.::::::: :::::::. i:::~~:·:::::::::::·::::::::::::~::~iiJ:i::::;::::iIi::iii:;:::i:ii:ii:i:ii ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

I

I

. ~~i

'i'
:;
--,

... -.

0.1%

01%

0.1%

0.0%

0.0%

0.0%

0.0%

00%
0 0 0 0

~ 00 0 0 'i'6- n > " .6
Q) 0 0 Q) '" Q)

(J) z 0 --, lJ.

illm~:~~~~~~~:~~~rr··.NO:·O·f·······;~~~ii~·····~~~~I~PR·I··· ;,:~~e······· . z-~a,u~······::i····~··;~~·························· .

:\:::::::::::::::::::~:~:<:::::::::::::::::::: Circuits Reports Report Rate Report Rate :::

I ::: : : z: :: ~:I
Dec-DO :. DOnia 00% n/a r
Jan-01 0 0 n/a 00% n/a m
Feb-Ol : 0 0 n/a 01% n/a r
Mar-01 : 0 0 n/a 0.0% n/a :::

Apr-01 :. 0 0 n/a 0.0% n/a r
May-01 : DOnia 0.0% n/a r
Jun-Ol : 0 0 n/a 00% n/a r
Jul-01 . 0 0 n/a 0.0% n/a ::;

:. Aug-01 : 0 0 n/a 0.1 % n/a :::

::r:::.::I;,::~:~·:·.!.~.;~.;.l:[·.·.·:::·.·:.:::::.::.:§J::.::::.:.::: ::.:.:§J:::.:·:·:·.:.:.::.::.:·>j~:r::·::.·.::::·:· :···Y.~:~ili:::!::!::::::::i;::iii!:::::i::!i::!::::! :!. .........................................................................................................................................................................." )~:
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

August 2001

St. Louis

Trouble Report Rate (%)

I
· ..... BenchmarkI
-+-- All CLECs I

2.0%

05%

15%

10%

Ilt~::~~;~~~~!::::r""":'~""~:""';;'~;f~~~~~;i'b~;'L'i'~'~'iD~~j":"N;'D~~'~'~;';i~~~:~,~)""""{'"3"~~o·T····-··----------------------,

:::::::::::::::::::::::::::~:~::~~:::I~ Cir~~;~1 Report:
2

(No0= 2) 3.0%· - - - -- - - -- - - -- . - -. - - .. - - .

Oct-DO :! 2,080 60 0 2.5%
::

Nov-DO :: 2,250 40 0

Dec-DO :: 2,296 26 0

Jan-01 :: 2,479 33 0

Feb-01 :: 2,507 30 0
::

Mar-01 :: 2,757 45 0

Apr-01 :: 2,897 33 0

May-01 :: 2.992 25 0

Jun-01 :: 2,460 41 0

Jul-01 2,384 28 ':::::::::";:':::.:::::.:::::::: 0 0.0%:5:5:5:5 a q 0 0 0 ~ <;> <;>

:l ;:~·:~;:i;;;:n·····.·:·:·;~~;;·!:·:r:·:·:·:·:·:·.·.·",·:~;~·:r:·:·:·.·. :'.': :.:; :·~;tl·!II:II:I.!I!I.i;!II:!·III!illi:~i:::i:::::::::::::Il:::ii::::::::::::::i::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

I-·····SWBT I
-+--All CLECs I

.'

:t::::~:!;::~::~!::::::····························s~:~~~~~~Di~;i;;"D'i'r~~;'c~'~~:~~"T;~~'k~"""""'" :: : ..~~ ···..·.·.·.·.·.·.·.·.·.w.ww.·.···.·············.· ··.w .. ·····.·.··.w

::::::::::::i'~~::;:::~::\.::::::::::i c~~u~:s #R:;~~~e Re::~~:te Re::~b~:te Z-Value 05%

Sep-OO :: 24 0 00% 0.4% -031 ::

Oct-DO :: DOnia 0.4% n/a ::

Nov-DO :: 24 0 0.0% 0.5% -0.34 i: 0.4%

Dec-DO :: 24 0 0.0% 0.4% -030:: 03%
Jan-01 :: 24 0 0.0% 0.4% -032 ::

Feb-01 :: 3 0 0.0% 0.4% -0.10::
Mar-01 :: 3 0 0.0% 0.4% -0.11:: 0.2%

Apr-01 ~~ 3 0 0.0% 0.4% -0.11 j~
May-01 :: 3 0 00% 0.4% -0.11:: 0.1%

Jun-01 :: 3 0 0.0% 0.4% -0.11 :
Jul-01 :' 3 0 0.0% 0.4% -010 ii 0.0% +--<.....~~--.~-+- ....-+--+-...........--.......--.-....

. Aug-01 :: 3 0 0.0% 0.5% -012 :: ~ § ~ :5 ~ 2: a 0 ~ 1 <;> ~

;r·::·:~~·:~;;·:i~.;;;I:;r:·:·:·::·:·:~·:;-:~·tL·:-:-:-:-:-:-::·:-:::·:~:T:·:·::·:·:·.·:·:·:·?::?~· r:·:·:·:·:·:·:·:·:·:·:~·:~~li:!:!:::i:ii::i::it !ili\)i!i!:fiif:i.::.ii.: tIl."......•°.°.... ~ ~ .!'l tf ~ ~ ~ ~ ~
............................................................................................... ........... ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

August 2001

St. Louis

Trouble Report Rate (%)

Sep-OO

Oct-oo:

Noy-OO:

Dec-OO :

Jan-01

Feb-D1

Mar-01

Apr-01

May-01

Jun-01

Jul-01

73

80

82

85

89

94

93

94

95

78

77

,
"

..

....... ',,~

0 0 0
~ 9 9"- "- >-

~ g>'" c. '" =>::;; « ::;; -, «

I
I

...............:;::

I

··· "'SWBT I
~AIICLECsl

:.ni:::::~:;~!:~~:;:JI· ······;I:·:~~~~···· ·····;;;;~·F:b~·: .'..:~:~ :: ;~..;:~ '.' w.·.·.·..·.·.· w.., ··.·.···.w '.' "..

:: 65 -13 . No. of # Trouble Trouble Trouble Z-Value:: 18.0%

:::}::::::::::::::::};~:~:~~::: Circuits Reports0 Report R~;: Repo~ :~~ nfa:: 160%

Oct-OO : 0 nfa 91% nfa:: 140%
::

Noy-DO : 0 nla 0.0% nfa:: 12.0%

Dec-OO : 0 nla 77% nfa:: 10.0%
Jan-01 : 0 nfa 0.0% nla ::

:: 8.0%
Feb-01 0 nfa 0.0% nla ::

;:

~:;:~~ ~ ~ ~;: ~.~~ ~;: :: ::: iili
May 01 0 0 nfa 15 4% nfa :: H
JUn:01 0 0 nfa 00% ~;: :: ::: ' , ;::\

..1~,=:~:~:w",1r"'~r~'w~:r,,-iEmw~ i ~ i ~ ~ ~ i J 1 1 ~ ~ I
12 Mo Tota'~:l ~ ~ ~ ~ f·

~
=>«

- ---- -----

0 0 0 0 0 0 0i 0 0 9 ~ 9:: " C: "- >- C:.0

'" c. "50 " '" " '" ~0 Z 0 -, l.L ::;; « ::;; -,

....... ]I:

':~;

::~:............................................................................................................ ......~

,. . . . .. .. . , .

11·l'r"':~"':::"'::~"':~"':~:"';:"'::~"'m~"':::n"'::t:'irf]l'-'-"-"-'---A"'I::-I"'C::-L=E"'C-s...:...A:.:;n:::a:.::'o::g:,:L:::in:.:;e:.;..p.:::o:,:rtS:":W-:-:-::s"'T:-...,....------lI.. 5'0% " -'----------------------,

:. 65 - 14 (: No. of # Trouble Trouble Trouble Z-Value 4.5%
t;:~:;:;:~~:~;::;~:~:~:::;::{{:;::/ Circuits Reports Report Rate Report Rate

Sep-OO : 98 4 41% 04% 569:: 40%

Oct-OO i 106 5 47% 04% 6
0

.9
6
6
7

'.:: 3.5%
Noy-OO: 106 1 09% 0.5% 3.0%

~:~:~~ : ~~: ~ ~.~~ ~:~ _~:~ II 25%

Feb-01 108 0 0.0% 04% -0.63:: 2.0%

Mar-01 108 0 0.0% 04% -0.64 I 1.5%

Apr-01 108 0 00% 04% :~:::: 10%
May-01 :: 106 0 0.0% 04% . 0.5%

Jun-01 108 0 0.0% 0.4% -0.66 i:
Jul-01 108 0 0.0% 0.4% -063 ::

:. Aug-01 108 0 0 0% 0.5% -0 71 ::

::r:·:·:·:;:;:·~~·:·i~;~;I:r·:·:·:·:·:·:;·:·~i~J:·:·:·:·:·:·:·:·:·':·:·:·;:·;··:r·:·:·:·:·:·:·:·:·.·?:·~~·r.·:·:·:·:·:·:·:·:·:·:·~·:·~~lii:i::i:i:i:ii:::iiitiii:iiiii:i::iiii:t .....
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Trouble Report Rate (%)

3.0%

2.5%

~~J Measurement"'- ~ All CLEes In Parity 3.5%

J 65 - 15 . No. of # Trouble Trouble (Yes = 0)

1)))':J:t:~:~:~')))',/ Circuits Reports Report Rate (No = 2)

20%

15%

10%

05%

1

M •••• - Benchmarkl

---+-- All CLECs I

c;>

'"::>«
c;>
:;...,

0.0% +---t--+---t---t--+-'--'----+-'--'----+

nfa

nfa

nfa

nfa

nfa

nfa

nfa

o
o
o
o
o
o

o
o
o
o
o
o

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

~~}}~~j~Jj~lt1tt~~@JI ." ". ,", .", '..~~ ~..w········B~~~d·b~·~~i'"D·sL ~~. L'i~';' sh'~;i'~~"" ,', ,',. ,', ~'. ,', ,', ", ,', .. y.. .', ',',.
@Measurement : All CLECs ASI :. 8.0% ...----------------------,

IJ 65 -16 ~ No. of # Trouble Trouble Trouble Z-Value 70%

~~~::':'::~,:,::~,),',:,{:',:::{\{:: Circuits Reports Report Rate Report Rate

60%

50%

40%

Feb-01 0 0 nfa 6.9% nfa i: 3.0%

Mar-01 0 0 nfa 20% nfa ,:

Apr-01 0 0 nfa 2.6% nfa ,: 2.0%

May-01 0 0 nfa 30% nfa:: 1.0%

JJuu~:~~ ~ ~ ~;: ~:: ~;: II 00% 0

:. Aug-01 : 0 a n/a 1.9% n/a ~~ ~ ~ ~ ~ ~ ~ g,
::r··:·:·;-;:·:~·~·:·i;;~ilr:·:·:·:·:·:·:·:·:·:·:·:·:~:·:[:·:·:·:·:·:·:·:·:·:·:·:·:·~·:·r:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·~~;r::·:·:·:·:·::·::·:·:;:·~:·;f:::::::::::::::::::::::::::::::::::::::;::::: ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

I
······SWBT I
~AIICLECsl

.... -..;:.._--_._--~

~~ ~

Dec-OO :: 2,938 13 044% 0.69% -1.60 :11

15
%

Jan-01 :~ 3,174 13 041% 088% -2.83 :.:.:
I 1~%

Feb-01 :: 3.634 26 0.72% 092% -1.28:::

Mar-01 :: 4,220 20 047% 0.82% -250 :':

Apr-01 :' 4,852 28 058% 0.89% -2.33 ::: 05%

May-01 :: 5,200 33 063% 0.91% -204 :::

Jun-01 :: 5.587 42 0.75% 1.04% -212 ",

Jul-01 :: 5.682 49 086% 104% -128 I: 00%

Aug-01 :: 6,352 30 047% 2.02% -865 ::: ~ ~ ~ ';! ';! ~ ~ ~ ~

:1 .··:·:·;:;:-:~·~·:·:~;;;;]::r:·:·:·:·:~;·:~~~·:r·:·: ·:·:·:·:·:·:·:·:;:~~]:·:·.·:·:·.·.···.?:.~~·~:·r:· .·:·:·:·:·:·:·:?·:~~·~:r::::::::I::::::::::::::::::::::::I::::::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ .

2.0%

1

- - ... 'SWBT I
~AIICLECsl

Dec-OO :~ 72 0 000% 031% -047:: 1.5%

Jan-01 :: 77 0 000% 036% -0.52 :~

Feb-01 ~~ 96 1 104% 031% 1.29:: A
Mar-01 :: 135 0 000% 031 % -0.65 ': 10%

Apr-01 :: 171 2 1.17% 034% 1.84::

M 01:' 242 5 207% 0.32% 4.71:: 05%
J:~:01 I 213 1 047% 041% 0.14:: .' ." •••• ••

, ~J~~.:.~;...iI.......... ~:: ~ ~.:~: ~~:: _~~~ .: 00% ~ ~ ~ ~ ~ ~ l ~ ~
1 ~~.~.~..! ~,t~~II ·:~:?~~·:·r::·:·:·:·:·::·:·:·:·:·~:~:·l:·:·:·:·::·::·:~·:?~~r:·:·:·::·:·:·:·:·~:~~:~]::::::::::::::::::::::::::::::::I::::::It ~ ~ ~ ~ ~ ~ ~ ..

Dec-OO :: 520 6 115% 1.39% -044
1
1'

Jan-01 :' 616 4 065% 162% -1.87 m

~:~:~~ :. ~:~ 1~ ~~~: ~:~: :~~: ::.

Apr-01 :: 861 7 081% 193% -2.31 :::

, ~::~:I :: :: :::: :=~:I
: Aug-01 :: 977 23 2.35% 246% -0.20 :::

·r··:·:;X:~·~·:·:;;;;;]::r:·.·:·:·:·:Yi;:~:·:r:· :·:·:·:·:·:·:·:·:·:·:·:~~·].·:·:·:·:·::·:·:·~::i!·;· !:::::::::::::::::::::::~::::::::::::::I!I:::::::::::::::I::I::::l::::::::'

2.0%

1.5%

10%

05%

00% -I---t--+-+--t--....,..--+--+---t--+-+-~

q
.c
w

U.

j······SWBT I
I~AIICLECsl
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

August 2001

St. Louis

:~ Measurement ~
:: 65.1 - 04 :

1~~:::::::::::::::::::::::::::::::::::::::::;::::::~

No. of

Circuits

... ·········ls·DN·BRI p·~rt····· ~: .
All CLECs SWBT 30% ,---------------------,

# Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate 2.5%

2.0% .. '

Dec-DO:

Jan-01

Feb-01

Mar-01

Apr-01 :

May-01 :

Jun-01 :

Jul-01

o 0.00% 1.39% -012 ::

o 0.00% 162% -0 13 ::

o 0.00% 144% -0.12 ::

o 0.00% 1.62% -0.13 ::

o 000% 1.93% -0.14 ::

o 000% 2.01% -0.14 ::

o 000% 245% -0.16::

o 000% 2.42% -0.16 ::

o 0.00% 246% -0.16 ::
[~~~~~$~.~itETIiIiitIITJTIIiTI0·:

1.5%

10%

0.5%

00% +--t--I-_+-_+-+_-.-~~_+-_+-+_-.

I
···· --SWBT I
-+--All CLECs I

50%

::}}"!::~+m~;i;i::!"':~"'~~;;,;:::!;;,;::~"'::~"':~;i;i:::~::1:;[1-''-''-"-''-''-'-''-"'-''-'~.,.'1"";·':::~.,..~=~~;··s::::~·.:..1·.::D:;;:~.::d:.:i·~.:.~t::·~:;;:·d·...:TT-·r~::·~.::~:;·~W:::'~:,;~",'~,..-''-'',"-''---'-''-''-"ll::I'" ~'~~;."'" .

:;::::::::::::~:~:;:;:::;:::~~:::::::::':: ~~u~:s #R:~~~e ReT;~~b~:te ReT;~~b~:te Z-Value

4.0%

.............................................................................................. ~

. '.

, ...
Dec-DO: 169 0 000% 2.56% -2.08:: 30%

Jan-01 : 169 2 1.18% 1.26% -007:: 1\'".
Feb-01 : 162 0 0.00% 4.62% -2.74:: 2.0% • ,

~;~:~~ ~~: ~ ~.~~~ ~:~~ -~~: i1
10

% ;\.... :' ~
May-01 157 2 1.27% 5.65% -216 ::

Jun-01 162 0 0.00% 5.20% -2.90 ::

Jul-01 153 2 1.31% 3.91% -1.48 ii 0.0% 9 9 a
:. Aug-01 . 153 1 0.65% 4.94% -2.30 :: () c: ~ ~ ~ ~ ~

::f::::::·;X:~~·:::i.~ii.~:lit :.. ::·.::·~·::~~~:.::r::::·:::·.·:::::::::·:::;::rr.::::·:·::::::··~·:i:~~·:r:::::::·:::·:·::::i::?i.;~:J:1:::::::;:::::::::::::::::::1:::::::::::::1 ~ ~ ~ ~... . ~. -,

I····· ·SWBT I
I-+--AII CLECs I

Ilr:~:;~~:~~:~7~:~:!:::r""~'o:'~f""";~~~i~~"""~~~~I~PRI" :':~~e"""""~'_~a',~~"""il""~';~~~""'" '''i:l

\::::::::::::::::::::::::::::::::::::::::::;::::: Circuits Reports Report Rate Report Rate 0.1 % il

D~OO , , , .,. ,m. "'.; ::: '1------'"''' I I..Ii.
.' Jan-01 : 0 0 nfa 004% nfa r '. I-+--AII CLECs I
:: Feb-Ol : 0 0 nfa 005% nla ::: " :::

Mar-01 : 0 0 nfa 0.04% nfa m 0.0% :::

~~::~: : ~ ~ ~;: ~.~~~ ~;: ::1 00% :1:1:
1

Jun-01 : 0 0 nfa 0.03% nla .i.i.:
J I : 0.0% +--t--I-_+-_+-+_-.-~~--4>--_+-_+-..u -01 : 0 0 nfa 0.03% nfa ::: 0 a

l·r:.:.:.!:.~.:0::~;~:~1;!![::::.:.::.::.::·:: i:.I.:::::.::..:.::::::·:::..i.:J.:::::::.··:·.·.·:: ..::~;;r.:,.:::' ::::.·;;.J.;~"li::!:::l:!::!:::::!i:::::::::::::~i~::.lt , , , , ~ ~ ~ ! ! ~ ~ ,~ ~ ,, Ili
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

August 2001

St. Louis

~.~~~:~ ";!~~~'~·';;;iM'i··';;;;;~;;~~~~~·I··::...• .. •.•.•. •.• .•.•.•..••.. ••._.•.•.•..••• --•.••..••._ .
25%

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01,.

May-01 ::

Jun-01 ::

Jul-01 ::
::

2.296

2.479

2.507

2.757

2,897

2,992

2,460

14

19

15

21

13

14

23

o
o
o
o
o
o
o

20%

15%

10%

0.5%

o0% +----11---+--+--+--1---+--+--+--1--+--1

!- - •••• Benchmark!

I-+--All GLEGs !

I····· 'SWBT I
I-+--All GLEGs

...... :

6.0%

.' ., 5.0%
Dec-OO :: 12 1 833% 0.74% 306 ::

Jan-01 :, 177 2 1.13% 0.92% 0.28:: 4.0%

Feb-01 :' 185 2 1.08% 0.57% 0.91 .,

Mar-01 :: 185 3 1.62% 0.33% 3.04 j: 30%

;:::~~ :. ~~~ ~ ~.~~~ ~~:~ -~~~ i: :::

Jun-01 :: 466 2 0.43% 0.16% 1.42:: 0.0% ~-+----1r---.,--+--+':"":'':';''':'':~~~:::::''''''~~",,=+
Jul-01 :: 581 1 017% 0.14% 0.20:: 0

Aug-01 :: 676 1 015% 016% -0.06:: C;S ~ ~ ':! ~ 'r.. ~ ~ ~

11jl}l·:·:::::::·::::::·:~·"'~·"':·~i>i:·:::;;;·~[;~ta::·::·~;]:!r:·:·:·:·:·:~·:?~~]:·:·:·:·:·:·:·:·:·:·:·:·:·~:~:T:·.·:·:·:·:·:·:·~:·~~:~:r:·::·:·:·:·:·:·:·~:·~~:~t:j:::::!:::::jt:j!:!II:IHlt ~ ~ ~ ~ ~ ~ ~ ~ ~ '.

~...;~"~ .. "';,:~~:':~~~'~~;~E:~c_m:::::-"'T' :~-T"'-"'-"-"-"-' -'-.._._.. _._....-..-..-.._.._..._._..._..._.. -"'-'-..-..---------,

Dec-OO :: 44 0 000% 0.31% -0.37:: 3.0%

Jan-01 :: 56 0 000% 0.36% -0.45 ::

Feb-01 .:: 56 0 000% 0.31% -0.42::

Mar-01 ': 64 0 000% 0.31% -0.45:: 2.0%

Apr-01 :: 65 1 154% 0.34% 1.64 :.: 1\
.: 1.0%

May-01 :: 66 0 0.00% 0.32% -0.46 ::

Jun-01 :: 67 0 000% 0.41% -052 :' - - ••••• " •••.••••• - •• , .,

: Jul-01 :! 65 1 154% 0.31% 1.79:: 00% 8
: Aug-01 :: 57 3 5.26% 0.38% 5.92 :: 0 ~ ~ c;! § ~ ~ ~ ~

:f.·:·:·;·?::~·~·:·:;~;;]i:r:·:·:·:·:·:·.·:·:·i~?'l:':':':':':':':':':':':':':'~':r:':':':':':':':~:·i~~J:·:···:·:·:·:·:·:·:?::~i~:tl!::j::!:::::n::::::::!::I::j::!:i ~ ~ ~ ~ ~ ~ ~ ~ ~ .

03%
' .........
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

August 2001

St. Louis

I
······SWBT I
-+-- All CLECs I

0.9%

08%

0.7%

0.6%

0.5%

0.4%

03% -.'

~:f~~~:~:~!:;:~~~::!~::;[·························:::···:~:~~··A·~~·i~~ ·Li~~·P~ri~::;··· :: ~ .~~o··,.._.._._. ---,

. 65.1 -14 f: No. of # Trouble Trouble Trouble Z-Value

?f:~:::::t::::::~:}}ttt:: Circuits Reports Report Rate Report Rate

Dec-OO 106 1 0.94% 0.31% 1.17::

Jan-01 108 0 0.00% 0.36% -0.62 ::

Feb-01 108 0 0.00% 0.31% -058 ::

Mar-01 108 0 0.00% 0.31% -058 ::

Apr-01 108 0 000% 0.34% -0.61:: 0.2%

May-01 106 0 000% 0.32% -0.59 ::
.: 0.1%

:: :J~~:~~ . ~~: ~ H~: ~~:: I:;II 00% -I--+--t---18r---4~>--~·,--o·'--~.., -~';.~,-~~t---.~--o·g.
:r·.:·:·;:;:·~~>~;~;It:·:·:·:·:···:·:···~~~:·l:·:·:·:·:·:·:·.·:·····:·:·:·;··:r·.·:···:·:·::·:~:·;:·~~r···:·:···:·:·:·:·:~:·~~~:t:::::::::::::::::::::::::::::::::::::::::1::.... . ~. ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Missed Repair Commitments ("!o)

!
Ir~-'-'-----'-=~:-:~-=:=::-EC-S--';I iii!

j~;~

I
.........Ji:

"

!:::::::::::::::::!:Wfi:!:!r:!:::::}/ ···············2·wi;;··;~·;i·~~· ~·8·dB·L;~·~· ..··· ' r" ·.·.·.·.·.·.·.·.·.·.w·..

J Measurement : All CLECs SWBT 35.0% ,---------------------...,

::I 66 - 01 : # Trouble # Missed % Missed % Missed Z-Value

\::))):::::::::~~:~:~:~:::: Re
p

orts
3

commlf~ com:i:~ comm~f:% -041 .: ::::

Oct-OO : 1 0 0.0% 5.6% -0.24 ::

Nov-OO :.: 14 0 0.0% 6.2% -096 ::
.' 20.0%

~:~:~~ : ~: ~ 2~~~ 1:~~ -~:~ i! 15.0%

Feb-01 14 1 7.1% 10.9% -045::

Mar-01 22 0 0.0% 94% -1.51:: 10.0%

Apr-01 11 0 0.0% 86% -102 ::

May-01 14 0 00% 81% -1.11:: 5.0%

Jun-01 12 0 00% 11.9% -127::
Jul-01 9 0 0.0% 137% -1.20:: 0.0% +-~~__.-.....-+_-t-- - .....-+---<~__.-....

Aug·01 17 a 0.0% 12.4% .1.55!~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ q ~

:r·.·:~:;:·~;:::·!~;~.;.t[·:···:·.·:·:·::·~:~~:J·:···.·:·.·:·:.·:·.·:·:·.·:~·:r·:·.·:·:·.·.·:·:·:·;:·;:~:t:::::::1:::::::::1:::::::::1::::::::::::::::::::]::::::::::::1:::::::::i! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements {UNE)

August 2001

St. Louis

Mean Time to Restore (Hours) - Dispatch

I.. ,·· 'SWBT I
I---+---AII GLEGs 1

. - .."

::):~~~~~~~~::~;:t: # Troubl:" GLE~SeanTi:: dB L:O:a~~:e z_va,u·e······ ii: 30.0 .----------------------,

:~:}:~(:):::::::~;~:~~:::II Reports 3 to Resto;e
41

to Res~~e17 -1 10 i:: 25.0

Oct-OO :: 9 455 11.95 -053 :f~ 200

Nov-OO :: 14 3.83 11.38 -1.20 :i:
Dec-OO :: 31 2.64 12.25 -1.19 ::: 15.0

~:::~~ I ~~ ~~~: ~~:~ _~~: 'f'
Mar-01 35 329 10.46 -1.33 m 10.0

Apr-01 54 2.67 9.67 -309 ::~
May-01 53 2.30 9.04 -2.77 :: 5.0 .L..---+--~-"""
Jun-01 :~ 70 4.11 11.23 -3.34 ::

Jul-01 :: 84 2.13 1372 -2.68 :~: 00 8 ~ ~ 8 ';f 0 0 ';f § 9

i:r::.::::iiE;:ii.I;;:I.(C:::::::::::::::::::.:::::::~;il::.::::::::::::::::::::::::::~.:;:f.::t::::::::::::::I:lfII~:~i:~iil:::::::::::::i:::::I::::i:il:i::::-i~:::i:~:::III : ~ ~ ~ ~.w.w~.•........~ ~••..••~ ...•...•= ~ : w ••.••.•.••.................)

9.0.,-------------------,

7.0

8.0Z-Value

Sep-OO :: 25 3.80 603 -120

Oct-OO~: 16 436 5.75 -0.98 60~:" ,'. ,. ", ,,' --
Nov-DO:~ 18 4.89 7.76 -1.07 5:0 - - -. ",,.' '-,_, ••••,.

Dec-OO :: 7 1.79 4.82 -1.16

Jan-01 :':.' 5 591 6.29 -0.07. 4.0

Feb-01 19 4.66 5.30 -045 ~~: 3.0

Mar-01 14 1.99 7.08 -120 :::

Apr-01 20 5.23 5.54 -0.20 ::: 2.0

May-01 19 2.67 4.31 -1.92 ::: 10

Jun-01 :: 17 3.18 5.65 -0.99 :::

Jul-01 :: 13 3.72 6.78 -1.20 ::f 00 8 8 0 0 0 0 q 9 0

~·l.·.·.·.·.;·~ .~;u;~:~~; I.r:·:·::::: ::':':':':':'~~::':I:: .·:·:·:·:·:·:·:·:·:·:·:·:·:~,,;;·:r·:·:·:·:·:·:·:·:·:·:·:·:·:·::·;::;:·:I!lIl::::l:::::i:i:i:i::t;il:iiiill ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

. 67 - 03 :: # Trouble Mean Time Mean Time

:::;:::::::::::::::::::::::::::::::::::::::::::::~~~ Reports to Restore to Restore
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Mean Time to Restore (Hours) - Dispatch
.... ~~

.'
"

.'

I
--"-'SWBT I
--+-All GLEGs I

, ,

'.
1

_··· ··SWBT I
--+-All GLEGs I

"

I·····-SWBT I
I--+-AII GLEGs I

"

"

,'.

.................................................................................................................................................

~::~:,;,~,~~;,~i;;"'~t~t::.,". I" .... ::::i

::'::t::,::::::::":,~:~:~:~~~::!:: Reports 5 to Rest01r~5 to Resto~e70 -2.38 :: :: _

oct-oo:I 1 0.05 234 -1.77:: 3.0
Nov-DO::: 0 nfa 322 nla ::
Dec-DO ::: 1 0.15 2.89 -3.61:: 2.5

Jan-01 ~~~ 2 099 2.91 -9.16:: 2.0
Feb-01::: 3 1.70 3.11 -103::

Mar-01 ~:: 0 nfa 2.19 1n.9
'
7a ::..i::: 1.5

Apr-01 @ 4 3.21 131 1.0 1\
~:~:~~ ::: ~ 2n~: ~~: -On~::: 0.5 I \
Jul-01 ::: 4 2.67 3.83 -0.85:: 00 +-.....J"""'~lo""':::o+--+--t-~~--t--+--+--+--~

Aug-od 1 040 2.82 -166 :: ~ ~ ~ 'Z ~ ~ ~ ~ 'i ~ ~ ~

·:i~:::::::l:.:::~:~:~::::;.:.:·:ll~~i~:.·~~::i.ii;i;i:l:;::i:![.·:·..::::::::::::.:::::::: :::?·~·:I::·:::::::.::.::::::::::: :i.:..i.~:J ..:.. ::::::..:: ::.:.::j.::~i.:.I::::::;::::::;:::jt::::::::::::;::::::::::::.. w.~ ~ ~ ~ ~ ~ ~ ~.,..w.= =w..,: v ···.···.w.w.w.·· \

~····:R;~:;'o~:~~~~;~~·;;~,·······::·,::·~·:··::···· :•.......................................................•..............................................

~~;:~~ III ~ nfa ~:: ;~

.! 2~~il 1 ~~ 1~ ~:I::~ ~ n ~ ~ ~ & ~ ~ ~ ~
:if.::·.·.If.Ri::f~;~;li[:·::.::·::.:..:.:.·.···:·:·.::::·.'~·::r::.·:·:·:·:::::·::.:.·::··:·::::;i~:·J:···::.:::::.::·::.::·.:.·:.':~'.~fJi;I::f:i::I:,i:::jiti:i;iilIi;iI:ii J! ~ z ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Mean Time to Restore (Hours) - Dispatch

1

- ... - - BenchmarkI
--+-AII CLECs I

6.0

8.0

7.0

:::ji~:~~~!~~::~;:tr' # Tr~~~~:~L~~~:~b:~~~'~'(DSL')'- 'N~'Li~~'S'h~;~~~~~I~)' ····r·~·o·~······························· ···························ii

t:::::::::::::::::::::::::::::::::::: :::::::t Reports to Restore (No = 2) 9.0 ~........... .•.•••.•..••.....•••..•..•••••
[P~=~":::I---=:::"::"'--+-"':':":"=~

Sep-OO ::: 42 4.60 0

Oct-OO i:: 60 4.82 0

Nov-OO m 40 4.65 0

Dec-OO ::: 28 8 76 0

Jan-01 ::: 33 2.60 0

Feb-01 i:i 30 2.92 0 4.0

Mar-01 i:: 45 3.12 0 3.0

Apr-01 :i: 31 2.67 0 20

~:~:~~ :i: ~~ ~:~ ~ 1.0

Jul-01 ::: 28 3 02 0 o.oo+--+--t--t-.....,ot-.....,o--o+--+--o+-,--01-"""9--1
9

.:!:·.:.:::.i:3:~-;-:i~~~!::!.•[::::::::.:::::::.:.:::::::·:~i.~:::I::.:::::.:::::::::::::::::··:;:;:;~:]:I.!!:.II:::::I::::!I!::III:I:.·:·I:II:I:::::::::: ••::::••:l:l::.~:::.l:::.:.::.::.::.::.:i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

I
-·····SWBT I
--+-All CLECs I

'~":.6."-........
'.. -

.'

,-

~····:,;;;~~:~~~~;;~:;~.i~~Jr;~;:~·':·..·;···~t····· !
Oct-OO ::: 0 nla 3737 n/a ::

Nov-OO ::: 1 26.65 46.45 -0.34:: 60.0

Dec-OO i 16 6102 71.26 -0.44:: 50.0

Jan-01 i 14 80.63 56.91 080:: 40.0

Feb-01 i 11 46.23 4704 _-0
1

•. 0
19
1 .::.:':.

Mar-01 i 10 31.63 5757 30.0

:~:~~ !:: ~ ~~:: ~~.~~ :~~~ I :::
Jun-01 'i: 3 11.44 14.74 -0.35 ::

Jul-01 ::: 2 14.13 16.22 -0.15:: 00 0

Aug-01 ~~~ 6 11.47 15.37 -0.64 ~~ ~ ~ ~ b '% ~ ~ ~ ~ ~ ~ ~ .

i:·~C:::::·~:;:E::~:·~~~:5:~~~;i]::t:·::::::::::::::::::::.:::::::::~.~::J..::::::.:.:::.·.·.::·:::~~·~~:I:::::::::::::::::.:::.:::::~I:~:i.]:.:::.:.:::.:!:: ••l::l::.:••::.l:••: ~ ~ ~ ~ = : ~ ~ ~ ~ = : ...1

12.0

10.0

8.0
I
····--SWBT I
--+-All CLECs I

"

I
------SWBT I
--+-All CLECs I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Mean Time to Restore (Hours) - Dispatch

1-···· ·SWBT I
I--+--AII CLECs I

I
····· -SWBT I
--+--All CLECs I

I

"
", '

~" ..;~:;,::;~.:~~~~' ;;;h: ,:.,::" "::.
Sep-OO :: 0 nfa 0.70 nfa ::

;;I ! ~~ ::~ ;n":f:~aI::
Feb-01 ::: 0 nla nfa 0.4

Mar-01 ::: 0 nla nla nfa ::

Apr-01 ::: 0 nfa nfa nfa :' ::

May-01 m 0 nfa nfa nla; 02 ::

JJU~:~ ~ "II ~ nfa nfa nfa:: 0.0 !i

r;;E~;~l==:~h·:~~r:,~ i ~ i ~ i ~ i ~ ~ i ~ } J

I-·····SWBT I
I--+--AII CLECs

"

'.
','

10.0

:.:.:.:.:.:.:.:.:.;.:-:.:-:-:.:.:.:.:.:.:.:.:.:.:.:.: ',' .. ',' ','" ", ',' ',' ',' ......... '" ',' ...................• ',' .. ',' '.:.' ........................ .. .. .. .. .. .. . . ~;

~ .":::~' c,,~~;;~" u~,~~=: ".,.. :::
Sep-OO ::: 4 2.03 12.33 -1.60

Oct-DO ::: 5 3.79 10.94 -0.96

Nov-DO m 1 0.65 7.03 -0.85 ::
Dec-DO ::: 1 1.15 8.15 -069:: 8.0

Jan-01 ii 0 nfa 6.52 nfa ii 6.0

Feb-01 ::: 0 nfa 7.07 ~;: :!

;~~:~~ :11 ~ ~;: ~:~ ~;::! :: V\
Jun-01 :: 0 nfa 8.08 nfa :: r,~
Jul-01 i 0 nfa 8.91 nfa:: 00 +--o+--o+--t-~~~~~..--4..--4>--4>-...- ...

Aug-01 ~~~ 0 n/a 7.13 nfa ~~ ~ o~ ~ ~ ~ ~ ~ «~ ~ ~ ~ ~

:r:···:;XF5~;d!r:::·:':·:::::':·:':':·:'::::::::::F]:::.:::::.::::::.::.:.>::~~]:::::.:.:.:.:.:.:':':.:':::::::I:E:!~:::I::::~:::::~::::;::i:!:II::iI:::::::: ,.,"'~ ..,.. , ~ ,~.,' .,~ , ~ ~",.,", ,..~ ,~.. ,~ ~".".".,' , , """ , .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Mean Time to Restore (Hours) - Dispatch

...I

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

00 +--+---t--I---+-+---4>---+--.----4--+--+

10.0,--------------------,

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

o
o
o
o
o
o

Feb-01 I~I
Mar-01 :::
Apr-01 :::
May-01 :::
Jun-01 :::
Jul-01 :::

......................................................................................................................................: .

111}~;~~~~:~~:~t::i:I--#-T-r-o-u-bA-;::,e;;"II-;:C7~;=~,;:~=::.:::.:::'::'::~m..:D:':eS:.:L;'-iN";°ciLiin",e"'Si:hi-ia6rin.,gr---;:i~:-:"sa:::~:C:i~:-\--f1

\:::::::::::::~:H:::::::::::::::::::::::::ill---'-R:.:e.!:.p.:.ort:.:s=---+--=t.:.o:.:R:.:e.::st:.:o:.:re=--+ (No = 2)

.!.

S··:,;:~~,:~~~:~;Dii~;~;,:~.,::T::: ..]
1000

80.0

I
·····-SWBT I
--+--All CLECs I

.. ~ .... ---
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Mean Time to Restore (Hours) - No Dispatch

I"", 'SWBT I

I~AIICLECsl

", ,

"

60,------------------,

3.0

5.0 dB Loop
All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value::
Reports to Restore to Restore :: 5.0

~ ~;: ~:~ ~;: II 4.0

o nfa 2.89 nla

o nfa 0.86 nfa

o nfa 2.45 nfa .:

Feb~01 :: a n/a 3.32 n/a ~~

~:;:~~ ,I: ~ ~;: ~~: ~;: I. 2.0

May-01 ::: 0 nfa 0.93 nfa:' 1.0

;~~:~: III ~ ~;: ~!! ~;: II 00 +--+--+--+--+--+--+--+--+--+--+--+

[ij~[:::l·:·::::l·:~"'·~·"':~~:·~~:·:·E:·!~~:ii~q·;·:~::1r:':':':':':':':'.':':':'.':':':':':':'?J:':':':':':·:·:·:·:·:·:·:·:·:·:·:·~;~:·:r·:·:·:·:·::·.·:·.·:·::·:·::~':~~·:1::lI1I:::::I::::::::::::::I:::::i!i....~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J

"

"" ,SWBT I
~AIICLECsl-...

..

~:::;~:;~:::~~;,:;;~~~"~ ,v:,": '1,; .

'}"""'):::::(:":"::':"":"::::::,:::: Reports to Restore to Restore 1.4

~~:~~ I·: ~ ~;: ~:~ ~;: ':: 1.2

Nov-DO :': 0 nfa 0.53 n/a ::: 10

Dec-OO ::: 0 n/a 0.76 n/a :': 0.8

Jan-O 1 i 0 nfa 0.54 n/a i
Feb-01 i 0 nfa 0.63 nfa ::i 0.6

Mar-01 ::: 0 nfa 072 nfa m 0.4

Apr-01 '" 0 nfa 0.75 nfa :,:

May-01 ::: 0 nfa 112 nfa i 0.2

Jun-01 ::: 1 1.03 1.34 -0.13 :::

AJUI-~~ ':: ~ nf; ~.~~ n;a ii: 00 8 ~ 8 8 9 ;; ~ ~ 'I 9 ~ ;;

f.·.: i·~:F?:i~i~Ijl:L::::::::::::::·.::·.:::::.:::::::.:.LI:::: ..:::.::.:::::::::·::::::::i:iir::::.::::::: ::::::·:::.·:::::::~::~~J:i::i::i:::::i::::::l::::i::i ::i:::::i:::~:llil ~ ~ ~ ~ = ~ ~ : ~ =., ~ ! , .

271 - No. 67f



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Mean Time to Restore (Hours) - No Dispatch

I
- - - - - -SWBT I
-+--All CLECs I

, .

8u

lt~~:t~~~~~~~f=:li:1--#-T-ro-'u-'b'-;~"II'r~:;-'Lr~r~",':-'a-'n'-'T,::':::::'D::'~N~";:'B::,'R:':'''IM':'P,:;:,,,,~,",''~,,,''~,,"'m-'e-'''-''r''-''-''-'z-_v-'a-''I-ue-"-"-"-'t'fl"';"~"'''''''''''''''''''''' .

r=1 ,."O~: ",~"'~. '" '~7::; :::I::
.. Nov-OO ::: 0 n/a 053 n/a:: 1.0

Dec-OO :'j 0 n/a 0.76 nn1laa ::':.' 0.8
Jan-01 ::: 0 n/a 054
Feb-01 i: 0 n/a 0.63 n/a:: 06

Mar-01 ::: 00 nn1la
a

00 ..
7
7
2
5 nn1laa '.:. 04

Apr-01 @

May-01 ::: 0 n/a 1.12 n/a:: 0.2

Jun-01 ::: 0 n/a 1.34 n/a :'

Jul-01 i:: ~ ~;: 0.80 ~;: I 00 8
:~~i$m~~~~$TIITITITlEi:#t

::}j:}}}t}}fff:}r · ·..·..· DS1 L;op' . . .. . . ".... . .
i:1 Measurement .j: All CLEes SWBT 50.0

:i:,,::::::::::::~,~,::;:;~'::~~,:,I·1 #R~~~~e 2 ~oe~~~~;i7 ~oe~~~~~~7 z-value
ooo

II ~~.~

Oct-OOiOnia 0.14 n/a ': 350

Nov-OO :: 0 n/a 0.30 n/a:: 300

Dec-OO t 0 n/a 0.33 n/a:: 25 0 /- • - - - _SWBT I

Jan-01 ::, 1 0.52 0.67 -011 ': . -+--AIICLECs] .
Feb-01 :j: 1 0.05 092 -0.61:: 20.0 ::

Mar-01 i:: 0 n/a 0.14 n/a j: 150 j:
Apr-01 ::: 1 0.85 0.31 1.15:: 10.0 :!
May-01 :=: 1 0.22 025 -082 j: 5.0 ::

Jun-01 ::: 1 45.15 021 233n~: j: 00 ..._ ....--<......'"""'4~_....A .........~~""illt:=..._-+_.....~.. ::
Jul-01 ':: 0 n/a 0.20 :: 8 8 9 9 a ~ a ~ a ;:;; ;:;; ~ .

n:I.~·::~~:~::~cii·;·t~:;~~ii:l··~;JI[:::::.:::::..:·:::.:·:·:·:·:·::::·:~.:r:.· ..::.·::::.·:·:::·::::::~:;~·::c::.::::.::.:::.:.:.: .·.::·.~::~~::fiiji::i::!::i:::i:i:::i:::::i:!!: :~li]:!l ~ ~ ~ ~. ":"'~"" :.~.: ::~ :~: ~ ::~: ~ ~ , /:

I- ----'SWBT

I-+--AII CLECs

,
/- - - - - -SWBT ;)
-+--All CLECs

..

0 0 0 ;;;; a a a a a ;;;;
~

0
~ 'Z"'" .a ;ij ii >- §" c:

~0 <J)
~

<J) '" "a z 0 u.. :::;: <>: :::;: --, <>:
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

August 2001

St. Louis

Mean Time to Restore (Hours) • No Dispatch

8.0

7.0

6.0

I

·····-SWBT I
~AIICLECsl

............. j~

1

- ..... Benchmark i
~AIICLECs 1

·············· .. ···· .. ·············1

g
rJ

g

4.0

1.0

2.0

5.0

/\
0.0 +-......-+-......---.....~~-+--t---+-+- ......- ..

3.0

Apr-01 :::

May-01 m
Jun-01 }

Jul-01 :~~
::'

}:r::r::r::::IfI:::~:::::~Ir·············"· D;~ii~i Su·b~~;i·b·~~· Li~·~· (OSL·;·: ·Li~~ s·h~;i~·~············· r············································· .. .. .. .. .. . .
J Measurement ::: All CLECs SWBT/ASI 250.0
J 67 - 25 ::: # Trouble Mean Time Mean Time Z-Value

:\:::::::::::::::j::::~:~~~~::::~: Reports 0 to Restor~/a to Resto~e60 n/a II 200.0

Oct-OO ~~~ 0 n/a 44.84 nn,'aa ..~..:
Nov-OO ::~ 0 n/a 16.78 150.0

Dec-OO m 0 n/a 89.36 nla ~:
Jan-01 m 0 n/a 34.89 nla ::

Feb-01 ::~ 0 n/a 51.76 n/a:: 100.0

Mar-01 ::: 1 191.45 37.93 2.48 ::

Apr-01 ::: 0 n/a 114.91 n/a:: 50.0

May-01 ::~ 0 n/a 35.39 n/a ~:
Jun-01 :~: 0 n/a n/a n/a

n~~ygl:::::jI::::;;~~i:c::':' ;:~:u.t~m:,OL~IJ~m ,U,,!w!~w~,J, ,..,. ,mm;

...........:!

I
····· ·SWBT I

~AIICLECsl

I·· ··_·SWBT I
I~AIICLECsl

9
'"=>...,

00
0 0 0 0 ;; ;; ;;0

~
0 0

6. :> rJ C: .0 ~Q) 0 Q)
~

Q)
(/) 0 Z 0 LJ.. ::;:

2.0

. .......................................................................................................................

!lj::H:~~~~~~:~;rll:·····# Troub·~I·I· ~·L~i~~n·~~~~~· ·T·;~~~:rt~~~· ~-valu~······ .~:" ~.~ . II

~::::: }}:::::::::::~:p::::~~~::::1 Reports 0 to Restor~'a to Resto~e90 n/a :: 5.0

.:
Oct-OO ::: 0 nla 262 n/a:: 40

R n/a:..:::...· .Nov-OO ::, 0 nla 289

Dec·OO ~:: 0 nla 086 n/a:: 3.0

Jan-01 ~:: 0 nla 2.45 n/a ::

Feb-01 i~i 0 n/a 3.32 n/a ~~
Mar-01 ~:: 0 n/a 1.37 n/a ::

Apr-01 m 0 n/a 1.74 n/a:: 1.0

May-01 m 0 n/a 0.93 n/a :~
Jun·01ionia 1.68 n/a ::
Jul-01 ::: 0 n/a 3.71 n/a ::

::[·:·::~:{~;.~;~;~~:l.llr:·.::::.·:::·: ..:·:·:···:·:···:::j·:I.:··:·:·:::·:·:·:·:·.·:::·:·::::;:::··r:::···.: ::.:::::·:.::::·:::::):.;,:.I~:~~~~::~~~~~:~~::~:::::i:~: :~:::::i~;~~::ll. .. .. .. ~
!il:::~~~~:~;~!~:~;:::::r··············~~lb~~~~;i·Di~ii~i·D;r~~i·c~:~~~ii·~~ T;~~·k~···············r ~.~ .

:.f.:::::::::::::,::~:;::;:::~~::::::: .:..:~; #R:~~~~e ~e~~~~~n:la ~e~~~~~: Z-Value .. 5.0

Sep-OO i 0 4.90 n/a :~
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